REGISTRATION IN 2 STEPS:
1) REGISTRATION IN CITY HALL
EU/EEA and Non-EU/EEA citizens
It is necessary for stays exceeding 3 months. 

Documents that have to be submitted by the student to the City Hall (Urząd Miejski) in order to obtain the proper certificate:
- Temporary residence registration form (need to be filled in Polish) signed by the head of the dormitory

- travel document (ID or passport).

The City Hall in Bialystok address: Branickiego 3/5, downstairs (room 19).

Working hours: Mondays: 8:00 – 17:00, Tuesdays-Fridays: 7:30-15:30.
How to register?

You should fill in the Application Form, have it signed by the head of the dormitory, take travel documents and present it in the City Hall. You have 30 days after the arrival to register.

Non-EU/EEA citizens       You have 4 days after the arrival to register your stay.
2) REGISTRATION OF THE RESIDENCE

EU/EEA citizens
Registration of the residence is necessary for the Erasmus students willing to study in Bialystok for at least one semester. An EU citizen can enter Poland with his/her ID document (a valid travel document e.g. passport, or another document certifying his/her identity and citizenship). 

For stay up to 3 months no legalization of stay will be necessary. For stays exceeding 3 months, an EU citizen will have to register in the Department of Citizens Affairs of the Voivodeship Office (Urząd Wojewódzki). The application shall be submitted in person, not later than on the next day after 3 months from the date of arrival to Poland.
The certificate of registration will be granted to Union citizens who have health insurance and sufficient resources to cover their expenses without needing social security support. The certificate- once issued - will also entitle its bearer to take up work. 
Documents that have to be submitted by the student to the Voivodeship Office in order to obtain the certificate of registering the residence:
- Application for registering the residence (Wniosek o zarejestrowanie pobytu, need to be filled in Polish)- can be found here: https://www.mos.cudzoziemcy.gov.pl/en/wniosek 
- copy of the travel document (passport or other ID document) 
- 4 photos
- health insurance document and its copy  (European Health Card)
- official letter of acceptance from the Polish university (with information about the planned period of study) 

- declaration about sufficient resources to cover the subsistence costs in Poland.
The Voivodeship Office in Bialystok address: Mickiewicza 3 (near the Faculty of Law), room 103.

Working hours:  Mondays: 8-17; Tuesdays-Fridays: 7:30-15:00, Wednesdays- closed. 

How to register?

1) first you should fill in the Application, take the other documents and present it in the Voivodeship Office in Mickiewicza 3 street
2) then you wait for the letter from the Office (in Polish) – it takes about 2 weeks

3) in the end you go back to the Office with you ID for obtain the certificate.
Citizens of the EEA countries are subject to the same conditions as the EU citizens. 

The citizens of Switzerland can enter Poland only on the basis of a valid passport.

See also the web site of the Polish Ministry of Foreign Affairs, international version,  or the Polish Embassies / Consulates in Europe.

Non-EU/EEA citizens

Visa - A citizen of a non-EU/EEA country can enter the territory of Poland on the basis of a valid travel document (passport) and a visa (if required). A citizen of a non-EU country has to obtain the visa from the consulate of Poland in his/her country of residence. The short-term visa entitles to stay in Poland up to 3 months, the long-term visa - up to 1 year. The prolongation of visa in Poland is only possible in case of a force majeure or situation impossible to foresee while applying for the visa in the consulate. The visa can be prolonged only once.

It is therefore necessary to apply for a visa in a consulate for the whole planned period of stay in Poland. 

For details please contact the Polish Embassies / Consulates in Europe.

Persons who have received a visa for the whole period of stay in Poland are not obliged to apply for any residence permit or certificate for their stay in Poland.
MEDICAL CARE

EU/EEA citizens

Poland has the health care system based on general health insurance. Persons covered by the general health insurance are entitled to free health services in the territory of Poland at the health care providers who have concluded contracts with the National Health Fund (NFZ - Narodowy Fundusz Zdrowia). The National Health Fund is the institution, which is responsible for assuring health services for insured persons and members of their families.

During a temporary stay in Poland, a person entitled to health care under EEA rules can receive health services in the following areas:

- primary health care

- specialist out-patient care

- hospital treatment

- dental treatment

- rescue services and ambulance transport.

In case of necessity of providing medical care, a student from a member country staying temporarily in the territory of Poland is entitled to free health care on the basis of the form E 111 issued in his country, European Health Insurance Card (EHIC) or in particular cases on the basis of a special certificate. The student is obliged to present one of these documents (it is advisable to have also a copy) together with an identity document directly to the health care provider. The student will receive free health services at health care providers who have concluded a relevant contract with NFZ.

In case of lack of these documents patient will be obliged to cover costs of treatment by himself. The same obligation arises in case of treatment provided by a health care unit which has no contract with NFZ.

If there is a need of hospital treatment, a doctor's referral is required.

In case of sudden illness, accident, injury, intoxication, life threat, a patient receives necessary medical benefits without referral.

A patient, who presented the form E 111, European Health Insurance Card or a certificate, receives free hospital treatment within the general health care system. Apart from academic and public medical care system there is also a well-developed private sector. The costs of medical care may be reimbursed if a student has purchased a health insurance policy in his country before departure.
Non-EU/EEA citizens

The students from non-EU/EEA countries should purchase health insurance in their home country, before departure. In case of the ISIC or Euro<26, insurance is included in the card and the student does not need to buy another one unless he/she wants to increase its scope or value. Erasmus students (having so called legitymacja studencka - student's card - issued by the host university) are usually allowed to consult doctors at academic medical care centers. Anyway, according to state health regulations foreigners (except the EU/EEA citizens, see above) have to pay for a medical consultation. The cost is then reimbursed by the health insurance company. Apart from academic and public medical care system there is also a well-developed private sector. More information can be found on The National Health Fund website.

Emergency numbers:

THE POLICE NUMBER FOR FOREIGNERS: 85 748 99 03 
(the policemen speaks English) 
112- mobile phone emergency number (police, fire brigade, ambulance)

997 – POLICE 

998 – FIRE BRIGADE

999 – AMBULANCE
Night and festive medical care
Night and festive medical care provides you with basic medical services Monday to Friday from 6 p.m. to 8 a.m. and also on Saturdays, Sundays and bank holidays from 8 a.m. to 8 a.m. the next day. These services are free and you do not need any referral. 

In case of emergency, medical services are given immediately and without any referral. In case of direct danger of life, you should call an ambulance- 999 or 112.

In case of subjective feeling of danger or in case of emergency, you can benefit from emergency help in the Emergency Department (Szpitalny Oddział Ratunkowy-SOR) without any referral.

The emergency Room (Izba Przyjęć) takes care of those who are in a life-threatening condition, for example caused by an accident, injury or poisoning.

Emergency Department is the place where medical services is given. During the day, medical services are given by a family doctor or a medical specialist in an ambulatory mode.
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If you need to go to the doctor, look for the places with this sign:

Each provider within the confines of the contract agreement with the NFZ is obliged to mark the NFZ logo in front of the building. This sign means that if you are insured, you can benefit from medical services there. 
USEFUL WEB PAGES
Buses in Bialystok: www.komunikacja.bialystok.pl
Trains: www.pkp.pl
Bikes to rent: www.bikerbialystok.pl 

Scooters to rent: www.blinkee.city.pl  
About the city:  www.odkryj.bialystok.pl/en 
SHOPS

Shopping centres:

- Alfa Centrum – shopping centre with supermarket “Piotr i Paweł”- best place to find foreign food products

  Świętojańska 15 str.
- Atrium Biała, Czesława Miłosza 2 str.
- Galeria Jurowiecka, Jurowiecka 1 str.
Supermarkets near dormitories:
Lidl – Pogodna 63                                    Biedronka- Pogodna 35
